Would you spend
one percent
of your revenues...

to protect the
other ninety-nine

percent?

Like today's fastest-growing
companies, you look to
technology for operational
efficiencies, productivity
boosts, competitive
advantage and improved
communication. PCs,
networks and servers are
your critical tools. You rely
on them to operate
flawlessly because...

One computer problem
could bring your business
to a halt—order processing
frozen, new orders locked
out, customer data
inaccessible, financial
records and inventory
unavailable. Downtime
translates into idle

employees, irate customers
and missed sales. And
that's lost revenue.

Buying brand-name
equipment is not enough

to guarantee reliability. Only
preemptive care can ensure
that your computer systems
deliver on their promise.
Digital Barracuda™ performs
solid installations, schedules
regular system monitoring
and diagnostics and sets
strong security protocols

to deliver the reliability

you expect.

digital barracuda.
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Don’t gamble
with your business

The computer professionals
at Digital Barracuda will
protect your company for
less than one percent of
your revenue. That's a whole
year for less than you'd
spend on emergency help
or hiring a full-time, in-house
computer person.

As your full-service partner,
we will help you accomplish
today's goals and reach
tomorrow’s dreams by:

* Making your computers
run at their very best
every day

¢ |dentifying and fixing
problems before they
can affect your business

e Setting and deploying
stringent security plans
against viruses,
hackers, even employee
sabotage

¢ Building and testing
effective disaster
recovery strategies

e Listening to your goals
and translating them into
solutions that will grow
with your business

Designing secure wireless  Digital Barracuda is that

networks partner. We're a fast-

¢ Designing networks for growing, local company of
every kind of business professional people who
and data-access appreciate firsthand the
requirement-down the challenges you face as
hall, around the city or you rely increasingly
across the country on technology. And we

¢ Making the best are prepared to stand
recommendations on between you and

hardware and

getting you  business disaster.

the lowest prices

Taking on the

When you partner with

headaches of dealing with  Digital Barracuda, we monitor

manufacturers and maintain your systems

¢ Creating comprehensive on a regular schedule. We
data protection plans identify and stop trouble

¢ Managing technology before it can impact your
projects business. We keep you

¢ Hosting data, websites, working, and we do it at a

email or virtual

private price you can afford.

networks to your

specifications

Our people are trained
and certified in the solutions
businesses are using today

The Partner‘ship Edge and planning to add

tomorrow.

The right partner makes all

the difference. It's

more than With Digital Barracuda as

a business relationship. It's your partner, you'll get the
a person who has a vested peace of mind that your
interest in your success and computer systems are
takes time to listen and serving your business well.

understand what you need to  It's partnership with a

succeed...and keep growing.  professional edge.

Are you ready for a
professional partner?

You are if you check any of

the following:

O We rely on our computers
every day

O Our employees are on the
Internet and use email daily

O Our customers are our
most important asset

O Our employees need to
focus on business... not
the availability of our network

O  We expect excellent service
and support that's affordable

O We need technology
solutions that will grow with
our business

O It's critical to keep our
systems and data secure
from viruses, hackers and
unauthorized access

O Dealing with hardware and
software vendors is a
headache

O We are a fast-growing
business with big plans for
the future

O We believe technology can
be a competitive advantage
in business

O We need to reduce
downtime through better
preventative maintenance

Call us today at
(9r3) 285-0006 or email us at
sales@digitalbarracuda.com

Digital Barracuda is located
at 1719 Route 10,
Parsippany, NJ 07054.

PACKAGE

Standard Service

SERVICES INCLUDED

Best-effort response but no guarantees.

SWAT

CONTRACT SER

Basic Value

On call 24x7 with access to top-level technician
versed in all levels of technology. No contract
required.

VICES

Retainer service. Guaranteed response time less
than 4 hours.

RATE POLICY

Time & materials
(Minimum of 2 hours)

Buy discounted blocks of time (10%
off standard rate). Good for 1 year,
plus 10% rollover to next year.

Silver Service

Comprehensive support contract. Guaranteed
response time is less than 4 hours.

Platinum Service

Premium support contract. Min. of 1 year with
discounts for multiple years. Remote network

management. Guaranteed 2 hour response time.

Cost based on size and
complexity of the network
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